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Mrs Ella Wilson widow of S/Officer W. Wilson celebrates

her 90 th Birthday with her sister and Mrs Renee Miles widow of Governor A. Miles

90
YEARS
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One-off giving

 A one-off donation for one pay period only
 To be included with my existing instructions
 Replace my existing instruction for the next pay period only

Regular giving

 A first time Give As You Earn instruction
 A permanent addition to my existing instructions
 A permanent replacement of my existing instructions

I am paid (please indicate payment frequency/period)  Monthly 4-weekly Weekly

Give As You Earn donor instruction form
Please refer to our guidance notes and data protection information overleaf, and read carefully before completing 
this form. Sections marked * are essential; sections marked ** are essential if opening a CAF Charity Account.

Your donations are extremely valuable to the charities you support – to ensure we are able to process  
your details quickly and accurately, please complete this form clearly using blue or black ink giving as 
much information as possible – thank you for your time.

My donation type Please tick the box adjacent to the instruction you wish to make

CAF Charity Account A minimum monthly donation of £10 is required

I wish to open a CAF Charity Account with a donation amount of (minimum £10)

I would like a ‘charity chequebook’ Yes No and/or CharityCard Yes No
I would like the words ‘an anonymous donor’ printed on my ‘charity cheques’ rather than my name Yes No

I already have a CAF Charity Account and would like to amend my total donations to
My account number is 

My donation instructions Please provide a Charity Commission number and any sponsorship number if known

I wish to give tax free from my pay to  Please continue on a second sheet for more charity choices

1st charity name
Address  
    Postcode
Commission number Sponsorship number

2nd charity name
Address   
    Postcode
Commission number Sponsorship number

Anonymous from charity?  Yes  No
One-off donation?   Yes  No
Donation amount 
 £7.50 £15 £25 Other £

Anonymous from charity?  Yes  No
One-off donation?   Yes  No
Donation amount 
 £7.50 £15 £25 Other £

Declaration and data protection Please send this completed form to your Payroll Department

Charities Aid Foundation (CAF) will use your details to provide the Give As You Earn service to you and inform you of any additional products or benefits 
CAF believes will be of interest to you. If you would prefer not to be contacted please tick the relevant boxes.
I do not wish to receive details of: other product services forthcoming events from the CAF group

By signing below, I am confirming that I have read and agree to the declaration and data protection statement overleaf.
Please deduct a regular giving amount of £  per pay period and/or (delete as appropriate) 
Please deduct a one-off amount of £  from my gross pay for the next pay period only.

Signature    Date / /

My contact details Please complete using BLOCK CAPITALS

Mr/Mrs/Miss/Ms/Other First name*   Last name*
Home address**
 Postcode*  Contact telephone
Email address    Employer’s name*
Workplace address       Postcode
Date of birth** NI number*  Employee number*

£

£
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A Message from Karen
Welcome to the latest edition of our PST magazine reflecting 
events, trips and items of interest to all of our widows and
medically retired clients.

As we come to the close of our 10th Anniversary celebrations, i must say thank 
you to everyone who attended our Christmas Dinner at The Titanic Suite, Belfast.
No one could have failed to be impressed with the quality and presentation of the 
beautiful surroundings and food. The feedback and compliments have been so 
positive and undoubtedly reflect the wonderful experience enjoyed by those who 
attended. 

special thanks to Jackie & The Stents who had us all dancing and singing to their 
perfect repertoire of assorted musical compilations – they just keep getting better 
each year. Also to Ramsey and Martin from our photography class who ensured 
that everyone had an opportunity to have a “perfectly lit” photograph taken on 
the beautiful replica staircase. Thanks also to Michelle, Joe, Karen and Ken for 
their greeting and words of welcome as clients arrived in the building. Also to the 
Prison Officers Association who were instrumental in achieving financial support
to secure this prestigious venue.
During the month of December, Belfast held an informal photographic and art
exhibition in the psT office. We were delighted that tutors Ramsey and Helen were 
able to choose 1st and 2nd place award winners in each other’s respective category.  
They complimented everyone on their participation and noted the quality and
professional detail of each portrait exhibited. Thanks to Mrs Audrey Ferris (our
newest class attendee) who presented the prizes to our very worthy award winners.  
Coleraine hosted their event on 14th February 2014 with tutors Helen and Freda 
adjudicating the work of each other’s respective category. They had a tough task as 
all of the work on show was exhibited to the highest standard. A huge well done to 
everyone who took part and keep up the good work.
During the Christmas period our volunteers visited those members currently in
nursing accommodation. The feedback from these visits has been so encouraging 
and our aim is to ensure more regular contact with these clients.    
In January 2014 the current minister for finance, Simon Hamilton MLA
presented Bursary Award cheques to the children of donors to No. 2 account 
currently in 3rd level education to assist with their tuition fees. Our thanks to 
the students who took time out to attend the event and Mrs Margie Brown who
provided such an excellent supper for all of our guests.
As we go forward i would remind you that Michelle will continue to support you with 
regular phone calls and is on hand to help with any queries or information which 
may be required. please feel free to call us at any time on 028 9064 9628 (Belfast).

Best Wishes
Karen Booth, Manager
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                    retired officers & widows



Hearing loss?

Proactive, Professional  
& Solution-driven Advice
2 Holywood Road
Belfast BT4 1NT 
www.reidblack.com

Are you suffering from Hearing Loss 
or Tinnitus due to your employment 
with the Prison Service or in a 
previous employment?

We are succeeding in bringing claims 
against the Prison Service for causing 
Hearing Loss due to weapons 
exposure.

Talk to us on a no obligation basis to 
see if you have a case.

Have you served in the:

• Prison Service in the 1970’s, 80’s 
or 90’s and had a PPW or fired 
Weapons?

• MOD Service - Any Army Regiment 
including UDR / RIR / TA if you have 
served after 1987?

• RUC Service including Reserve 
Service?

Contact us today to find out if 
you have a case?

Call: 
028 9045 3449  

Email: 
david@reidblack.com 
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pst Northern Ireland Prison Service 
Memorial Service November 2013

NORTHERN IRELAND vETERANS’ ASSOCIATION

SERvICE OF REMEMBRANCE
NATIONAL MEMORIAL ARBORETuM

ALREWAS, STAFFORDSHIRE.

11.30AM SATuRDAy 20TH SEPTEMBER 2014

THe seRViCe Will COMMeMORATe AND ReMeMBeR All THOse WHO lOsT THeiR
liVes iN seRViCe OF THe CROWN As A ResulT OF THe CONFliCT iN N. iRelAND.

THe seRViCe Will Be FOllOWeD BY A pARADe DOWN TO THe ulsTeR AsH gROVe
FOR THe lAYiNg OF WReATHs. 

FOllOWiNg THe lAYiNg OF THe WReATHs, THeRe Will Be A 15 MiNuTe pAuse
BeFORe THe pARADe FORMs up FOR THe ReTuRN MARCH TO THe VisiTOR CeNTRe 

DuRiNg WHiCH THe guesT OF HONOuR Will TAKe THe sAluTe.
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pst Client Profile - “Eric Dowie” 

Q. Can you tell us a little bit about your body
building hobby and how you got started?

A. i was interested in all forms of sport from as far back as i can
remember with football being the favourite as it was with most 
young lads then. i always enjoyed the physical training classes at 
school and the Boys’ Brigade.
it was when i was working in Mackies factory in Belfast, in the early 
fifties at the age of seventeen, i got friendly with some lads who were 
into weight training and bodybuilding. it was not long before i got an 
invitation to train with two of them, in a wooden shed at the back of a 
house in Dee street, off the Newtownards Road in Belfast.
it was a wonderful experience working out with what were in fact 
two personal trainers, one of them Billy Orr, lived in the house with 
his parents. looking back i suppose i realised then that i was hooked 
for life on the “iron pills” such was the great feeling of wellbeing after 
a good training session.
That was over sixty years ago and my interest and enthusiasm has 
never waned through good times and bad. i still work out with as 

high dedication and application as ever. i still compete internationally and i am still involved in the local
bodybuilding scene.
All through the years despite the lure of the many (WADA banned) substances in use I have 
remained a “natural bodybuilder” and compete with the British Natural Body Building
Federation.

Q. We are constantly being told that exercise is important for both our mental and 
physical health. How would you encourage us to get started?

A. i have found exercise to be both mentally and physically beneficial. it need be only as intense as one wants 
or needs it to be.
A starting point can be as straight forward as just walking with a gradual increase in pace and
duration and the progression to membership of a gymnasium where proper instruction and advice is available.
it’s not everyone’s cup of tea but the benefits are immense.

Q. In Northern Ireland we love our carbs. What “easy” improvements could we 
make to our diet?

A. When we talk about “carbs” we must remember there are good and bad members of the carbohydrate 
family.
Bad carbs include the simple sugars and the processed meats which are usually loaded with additives – these 
taste pretty good but should be avoided or kept to an absolute minimum.
good carbs include sweet potato, rice (preferably brown or wholegrain), oatmeal and all sorts of vegetables.

i do not believe in going overboard in respect of my eating habits, enjoying the odd “binge of goodies” without 
having a guilty conscience.
look upon the “junk food” as a treat and not part of your everyday eating plan.

Eric Dowie

STOP PRESS! - Eric is appearing as a contestant on 
uTv’s  “AMAZINg gRAZE”

starting 12th April. Eric will appear in final episodes.
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pst Art & Photography Exhibition 
Belfast
Art
On Thursday 19 December 2013 the Art Class and photography Class joined to have an informal exhibition of their 
current work. The exhibition was also open to other clients of the psT to view and then enjoy a buffet lunch with 
the students.

Two awards were presented to the art students in recognition of their arresting work. The first to advanced 
student William Waite and the second to beginner artist Karen Maitland.
This was an informal social occasion with the added interest of being able to view the photographs and paintings 
and was  enjoyed by class members and visitors.

The art class would like to thank the Board of Directors for funding the awards, the staff of psT for organising and 
orchestrating the event and also to thank their own student Jackie Budd for, yet again, tempting us to break our 
diets with his mouth watering desserts and cakes.

Helen Sanlon - Art Tutor

Digital Photography 
The annual exhibition produced some outstanding pieces of work with all students developing their own styles.

First prize went to Martin Robb for “Joe” and second prize to David Campbell for “Somme”.

This year will see more advanced camera handling techniques with emphasis on low light photography and
extending their photoshop skills to encompass this work.

Ramsey Fawell - Tutor
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pst Art & Photography Exhibition 
Coleraine
Art
PST Riverhouse Coleraine was all set up for the Art and Beginners Photography yearly exhibition.

everyone arrived to show their support and it turned out to be a great day. The array of paintings was amazing and 
it was extremely difficult to choose the best artwork which was the reason for choosing “TWO” 1st places.

The 1st one went to Bobby Baxter with his painting of 
Ballintoy Harbour. This painting was meticulous in detail 
and showed a great use of colours, reflection and flowed 

really well.

The 2nd one went to 
Dee Cairns for her 
water colour of a 
Flower Arrangement. 
This was particularly 
nice, Dee used clever 
skills in getting the 
flowers to look like 
they popped with
colour. she used 
colours really well 
bringing out a
softness on the edges

of the flowers.i would like to congratulate everyone for showing off their 
amazing work and look forward to next year.

Winners of our digital photography competition were Sammy Wilkinson and Elizabeth McMichael. 
Congratulations on your outstanding work.
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                 pst 10th Anniversary Lunch
                 Titanic suite Belfast
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                 pst 10th Anniversary Lunch
                 Titanic suite Belfast
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pst Medically Retired Staff visit The 
Lake District
It was on a sunny September morning when not one but two coaches rolled up to 
the P.S.T. Offices to transport the many clients and their friends to visit Lake
Windermere in Cumbria.

such was the interest in the trip that it had been decided to double the size of the travelling party which totalled 80. This in its-
self threatened problems with parking arrangements but a team of volunteers, Marty Robb, Ken Maitland and Marty McWil-
liams having arrived early were in position to direct everyone into the allocated car park. Having sorted out the
baggage - was it Coaches A and B or 1 and 2?, well we soon were all on our way to Belfast Docks, to the stena line Ferry, 
where we were joined by a very late addition to the party - a rather flustered Margie Brown !! - and we all settled down to a 
lovely calm crossing, not one of the group were sick, isn’t that correct Lorna!!

Once in Cairnryan we split into our separate coaches to begin the pleasant journey south into 
Cumbria having a comfort stop and lunch at gretna green - indeed Martin Moore spent much 
of the break dodging libby who, i believe was trying to get him in front of ‘The Anvil’. From the 
smile on his face i think he managed to escape - for now.

We continued on down 
the M6 which was by now 
heavy with traffic which 
slowed us down a bit, 
however, we arrived at our respective Hotels in good 
time for dinner. 
We were located in the Belfield Hotel which was 
situated, very conveniently in Bo’ness overlooking the 
Cruiser Terminal and everyone agreed that their rooms 
were very comfortable. i discovered, over dinner, that 
there were a few issues with the accommodation at the 
other Hotel which took a little time to resolve, and was 
caused by the number of clients with disabilities and 
the fact that the layout of the Hotel was such that it 
didn’t lend itself the provision of a ‘lift’ and that it was 
spread out over 7 floors. 

i’m not going to indulge in an eating history, safe to say that all three dinners in The Belfield along with the generous buffet 
breakfasts each morning were an absolute delight and thoroughly enjoyed by each and every one of our party. Well, most of 
the time, as Billy Neill complained that he hadn’t got enough 
gravy with his beautiful roast beef on the first night!! Although 
having seen the empty plate i knew it hadn’t spoiled it
altogether!! . While some of the party headed for their beds, tired 
from the day’s journey, others enjoyed the bar facilities while yet 
others ventured out to explore the nightlife and pubs of Bo’ness.

Our first full day saw us assemble at the Cruise Terminal where, 
after Desi - our Mr. Reliable coach driver - had negotiated a party 
return fare with the Ferry Manager, most of us boarded the ‘Teal’ 
and set sail for Lakeside at the southern end of Lake
Windermere for a very pleasant cruise, during which we passed 
The Beech Hill Hotel were our other group where staying 
and remarked on how beautiful it looked on the shore of the 
lake.



pst Medically Retired Staff visit The 
Lake District cont...
On arriving at our destination we returned to the coaches and made our way along the west side of this beautiful lake which 
boasted some outstanding scenery, although i am assured by Desi that it had been a difficult drive for both him and Norman 
who was following in the bigger coach, with a few close encounters with other traffic and some tight bends. However they 
got us through grasmere, past Coniston Water and into quaint Ambleside for a comfort stop and lunch. This completed we 
again boarded the coaches and made our way to Keswick for a bit of shopping in the many small craft and boutique outlets 
and there were quite a few bags brought back to the coaches filled with ‘goodies’. Once more we set off and made our way 

back to Ambleside were we had a bit of a problem with the numbers boarding the smaller cruiser and quite a few of us had 
to wait ashore while a second boat was hastily made ready to take the considerable overflow - however we arrived in Bo’ness 
at the same time as the others after another wonderfully pleasant cruise, this time down the lake in a gloriously sunny late 

summer evening. Once again, after such a busy day many retired as soon as dinner was over 
while those who remained were ‘entertained’ by our intrepid driver stretching out on the floor 
of the lounge while Jean Murray practised her holistic therapy techniques on his sore, 
tired back!!  photographs are available. 

The following day saw most of us travel over to the main town of Kendal but after all the ex-
citement and diversity of the previous day it proved to be a bit of a let-down and we were all 
happy to return to Bo’ness at lunch time and spend a few hours leisurely exploring this lovely 
little town and this proved to be very popular and was well received by all. i was recommend-
ed to visit St. Martins Church where i’m led to believe they have just discovered, by accident, 
that the painted walls of the Church had previously been inscribed with biblical quotations 
and psalms but painted over during the reformation. However, when i got to the Church it 

was already closed for the day and was unable to view the walls - they did, though, have some very old and interesting

headstones in the ancient graveyard surrounding the Church which i enjoyed. After yet another busy day it was no surprise to 
find even more folk had retired early and by 11.00p.m. Most, if not all of our group were tucked up in bed for the night.

Friday morning saw us all on board early, as requested by our two drivers, and, as we made our way out of the Lake District 
National Park, it began to rain - not heavily - but just enough to let us understand how fortunate we had been over the
previous couple of days. since we had made such good progress going north we were able to spend a little longer at our 
comfort stop, this time at the gretna Retail Outlet. Then it was on to Cairnryan and aboard our Ferry for the sailing back to 
Belfast and a pleasant one it was too. into Belfast and the late evening Friday traffic we made our way back to the p.s.T. where 
we said our many goodbyes with hugs and kisses and our onward travels home. Another extremely pleasant break, courtesy 
of the Trust had concluded, which was made all the more so by our two Coach drivers and it would be remiss of me not to
express our sincere gratitude to my fellow volunteers Tanya spratt, June Keenan and my good wife Margaret along with Desi 
and Norman. Thank You guys.

Joe McPhillips
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pst Widow’s Trip to London, 13th-15th 
November 2013
The lure of Christmas shopping in Oxford Street and Regent Street roused us
early from our beds on a cold (but thankfully dry) November morning to board an
early flight to London Heathrow on Aer Lingus.
We arrived late morning to the Kensington Close Hotel just off Kensington High street. perfect location
within strolling distance to a tube stop and close to all the shops on Kensington High street.

some of our guests could not resist making a bee line for Harrods - hoards of Norn Iron women 
stormed towards Harrods looking for Christmas baubles and teddies. Certainly there were lots of 
the dark green Harrods bags on show back at the hotel that night and some even managed to 
see the Diana statue on display at Harrods.

Our clients were adventurous and saw many sights on foot - Kensington Palace was nearby, 
some went to Covent garden, and others took in the Christmas lights on Regent Street at night 
time.

Top prize for intrepid explorers goes to eleanor and patricia – we don’t think that there was one 
part of london that they didn’t get to see! We ate at the hotel at 6pm that night, feasting ourselves on the ample buffet which 
the hotel had laid on for us. We retired early to our rooms for some slumber after our early start that morning.

The next day presented more opportunities for shopping and sightseeing. We ate an early dinner at 5pm and the coach
collected us from the hotel at 6pm to take us to the Palace Theatre in the West End to see Les Miserables. This was
thoroughly enjoyable and at 10.30pm the coach took us back to our hotel.

On our last day the coach collected us from our hotel at 4pm so we had an opportunity to take in more of the delights of
london before we left the hotel and the exceptionally pleasant and obliging doorman at the Kensington Close Hotel!  indeed, 
all the staff at this hotel were first class.

We boarded the flight home to our wee Belfast, our purses lighter and our suitcases 
bulging with our purchases.  

unfortunately two of our group were unable to make it due to illness and hopefully we 
will see them on our next outing.

Till next time! 

June
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pst  Trip to Bruges, Belgium - 10th-14 March 2014

16

About 40 of our party headed out 
from Belfast City Airport to Leeds/
Bradford Airport early on Mon-
day morning. We were collected 
at Leeds/Bradford Airport by our 
coach driver glenn who promptly 
whisked us to Leeds. First stop 
from most of us was a café for our 
breakfast, sadly no ulster Fry was 
on the menu in Leeds but suffice to 
say we didn’t starve!

We spent the day shopping in 
leeds and headed to Hull late in the 
afternoon where we boarded the 
p&O Ferry, prince of Bruges. We can 
honestly say that the evening meal 
was fantastic. it was a buffet dinner 
and every taste was catered for. First 
class food, with excellent attentive 
service from our phillipino waiters, 
some even venturing to sing Barry 
Manilow songs to our group whilst 
dishing out roses! As we had been up 
early that morning most of our group 
retired for the evening relatively
early, but others partied until the 
early of hours of the morning as there 
was entertainment provided on the 
ship.  We had lovely sailing overnight 
from Hull to Zeebrugge in Belgium.

On Tuesday morning after breakfast 
we left the ship at Zeebrugge and 
boarded a coach for a short journey 
to Bruges. What a city! so beautiful 
and quaint, steeped in history and 
full of beautiful Belgian chocolatier 
shops. The sun was shining and some 
clients took the opportunity to take 
a walking tour, horse and cart trip, 
chocolate factory visit, shopping, 
lunch etc etc. i think it fair to say we 
all truly enjoyed this gorgeous city.  
We headed back by coach to the 
ship at tea time for another beautiful 
evening meal and relaxed on board, 
sailing gently overnight back to Hull.

On Wednesday morning after a huge 
breakfast we left the ship at Hull 
and went by coach to the historic 
city of York where we spent the day, 
eventually heading back by coach to 
leeds/Bradford Airport. Most of our 
group arrived home about 10pm that 
evening after a truly different and 
unique trip.

it was lovely to see new faces on this 
trip, hope you all enjoyed it.

….’til the next time!

JuNE ROBINSON



pst  Student Bursary Awards 2014

The Prison Service Trust held a presentation of
Bursary Awards evening on Tuesday 7th January
at the Trust office.
Finance Minister Simon Hamilton MLA presented cheques 
to students who are children of donors to No. 2 account to 
assist with their tuition fee loans.

17



18

pst Class Belfast
MONDAy
AA Meeting - Held first Monday of the month
@ 7.30pm-9.30pm - call Belfast office for information

TuESDAy
Digital Photography - intermediate - 10.30am-12.30pm
IT - Beginners - 10.30am-12.30pm
guitar Club - Beginners - 12.30am-1.30pm

WEDNESDAy
iPad - Beginners - 10.30am-12.30pm

THuRSDAy
Art - 10.00am-12.00 noon
IT - Beginners - 10.30am-12.30pm
IT - intermediate - 1.00pm-3.00pm

           past time classespst
PRISON SERVICE TRUST

FOCUSED ON THE FUTURE

pst Class Coleraine
MONDAy
Calligraphy - 10.00am-12.00 noon

TuESDAy
Arts & Crafts - 10.30am-12.30pm

WEDNESDAy
IT - Advanced - 10.30am-1.00pm
IT - Beginners - 1.30pm-3.00pm

THuRSDAy
Painting - 10.30am-1.30pm
iPad - 1.00pm-3.00pm

FRIDAy
IT - Beginners - 10.30pm-12.30pm
Digital Imagery - 1.00pm-3.00pm

Hello Everyone and belated Happy New year to you all.

Last year I told you about the complementary therapies that 
are running at River House In Coleraine. These became so
popular that appointments were booked up early, leaving a 
lot of disappointed members.

so it was decided that five people at a time would receive a six week course of treatments 
of their choice. When their six weeks were up, the next five people would come along and 
again they would receive their six week course. This turned out to be a great success. it 
means anyone who wishes to, can enjoy the sheer indulgent luxury and relaxation of a 
wonderful treatment.

The treatments on offer are; Reflexology, Back, Neck and Shoulder Massage, Legs and 
Feet Massage, Arms and Hands Massage, Indian Head Massage or Lymph Drainage 
and Face Massage.

All the treatments are carried out by our highly qualified therapist Annette and only oils and creams of a high standard are 
used. Annette is always very willing to answer and give advice on health matters, where she can. Confidentiality is assured 
and comfort a priority.

i would encourage you to come along and give it a try, (why not, you’ve nothing to loose). There are some folks that had to 
be talked into trying it, now they can’t wait until their time comes around again.

After trying a session, if you decide it just isn’t for you, there’s no problem, you are not obliged to continue. Or if you try one 
treatment and decide you would like a different one next time that’s not a problem either, Annette is very accommodating.

Can i just say a word to all the gentlemen out there, don’t be shy, don’t lose out on this chance to have a treatment that will 
enhance your health and wellbeing. We have quite a few men who come along and are reaping the benefits.

So give Karen a call and ask her to put your name onto the list.
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Testimonials
The Support Service

Confidentiality

all those who use the service. All aspects of work with your 

Why use Carecall?
Many of us experience difficulties or encounter issues that can 
cause distress, either at work or home. Carecall's counsellors 
can help people deal with a variety of issues and have a sensitive
and practical approach. Carecall can assist with:

 
Contacting Carecall

A trained counsellor will be there to talk to you at any 
time and can be contacted on 

0808 800 0002.  

• Family problems

• Fear of failure

• Feeling out of control

• Feeling lonely or isolated

• General help & advice

• Suicidal thoughts

• Alcohol or drug problems

• Anxiety

• Bereavement

• PTSD

• Compulsive behaviour

• Crisis support

• Debt concerns

• Depression

• Relationship diffculties

"I was very impressed with the counsellor's 
knowledge and skills. I felt my counsellor took 
time to really understand what was going on in

 my life and in my mind. Thank you"

"Very beneficial. Would recommend it to 

"I have found that each session has helped. I 
have become more relaxed and positive. This 

has improved my personal life and my 
relations to my family and friends. My 

counsellor has been very helpful and I found 
that I looked forward to each session"

"I found the services beneficial as it gave 
me a chance to voice my concerns and 

fears to someone who I knew would not 
judge or think badly of me."

Carecall is your independant Counselling Support Programme, available to 

a friend or colleague"
 

Carecall's service guarantees the privacy and confidentiality of  

counsellor are confidential within strict, professional counselling 
guidelines clarified with you at the beginning of the counselling 
process.

is complementary to other existing services provided by the Prison 

experienced and security vetted counsellors. 
every Prison Service Trust member. It is staffed by specialist, highly qualified, 

Service Trust. Carecall's counsellors can provide you with support 

provided by the Prison Service Trust. 
counselling, and information that complements the services 

The confidential 24/7 telephone and face-to-face counselling service 

           past time classes



Keenan solicitors
leading accident claims specialist in Northern ireland

Sponsors of Robin Halward Memorial Trophy

54 Knockbreda Road. Belfast. BT6 0JB

PRISON OFFICER
HEARINg DAMAgE COMPENSATION

Many prison Officers have suffered permanent
hearing damage and tinnitus (abnormal noises in
the ear such as ringing, buzzing, whistling etc...) as

a result of attending training in the use of the
personal protection weapon.

if you or any prison Officer you know attended
weapons training and was not provided with

double ear protection then give us a call.

yOu MAy BE ENTITLED TO
SuBSTANTIAL COMPENSATION

For FREE advice please call:

FREEPHONE: 0800 092 9994


