T - 028 9064 9628
F - 028 9064 9630
E - info@pst-ni.co.uk
W - www.pst-ni.co.uk

Hydebank YOC
Hospital Road,
Belfast
BT8 8NA

caRecall
What is Carecall?
Carecall is an independent Employee Assistance Support Programme. Its is staffed by specialist,
highly qualified, experienced and security vetted counsellors.
This Support Service
This confidential out of hours telephone counselling service is complementary to other existing
services provided by the Prison Service Trust and can provide you with support, counselling,
advice and information outside the normal office hours of Prison Service Trust.
Who can access this Support Service?
This telephone counselling service is available to all those supported by the Prison Service Trust.
Confidentiality
The service guarantees the privacy and confidentiality of all those who use this service. All
aspects of the work with your counsellor are confidential within strict, professional counselling
guidelines clarified with you at the beginning of any counselling.
What Difficulties can you contact Carecall about?
Many of us experience difficulties or encounter issues that cause distress, either at work or at
home. The Carecall counsellors can help people to deal with a variety of issues such as:
emotional/personal difficulties; marital/family issues for example family or couples counselling;
and work/career issues for example work stress or work relationships.
No matter what difficulties you may be going through, the Carecall counsellors have a sensitive
and practical approach.
Issues the service can help with:
• Alcohol problems
• Anxiety and depression
• Bereavement
• Bullying and harassment
• Drug related problems
• Family problems
• Personal relationship problems
• Stress at work or home
• Work related problems
How you can contact Carecall
lt is entirely your choice to request support for Carecall. Atrained counsellor will be there to talk to
you at any time and can be contacted on: (freephone 0800 988 2877) between the hopurs of 5pm
and 9am.
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FOCUSED ON THE FUTURE
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A message from the Manager.
As another year draws to a close I can report that the Prison Service Trust has had another
successful year with many of our clients benefiting and partaking in the diverse activities and
functions provided. I can further report that the Prison Service Trust has secured funding for a
further four years, albeit significantly reduced, from the Department of Justice to whom I offer
thanks on behalf of all clients. Without this support the Trust could not operate.
Following on from the successful events and activities alluded to in our Juledition, was a trip for
our female clients to the Manor House Hotel in Co. Fermanagh from the 8t to the 1oth August.
On 19th September a lunch was held in the Drumadoon Hall, Cloughmills for the presentation of
certificates to a number of clients who were successful in various I.T. examinations during the
past year. This event was a huge success with a large attendance of clients from both the Belfast
and Coleraine classes. Congratulations to all who received certificates. I extend thanks to
Andrea, Marbeth and Helen for organising this event and to all who attended.
This year the annual art exhibition was held at River House, Coleraine on 20th October. As usual
all the exhibits were of an extremely high calibre, making judging an exceptionally difficult task. I
extend congratulations to the winners of the different categories. The clients in the Coleraine
area are to be commended for the fantastic fayre provided.
Medically retired clients enjoyed a trip to Edinburgh from 1st to 4th November and as can be seen
from the photographs of this event it was a fantastic success. I extend my thanks to Joe and
Margaret McPhillips for their participation as volunteers on this trip
The digital photography exhibition was held at Hydebank on 8th November and the number of
clients who attended was overwhelming. As with the art exhibition the standard was of an
exceptionally high quality, a fact acknowledged by the judge Nina Montgomery. A special word of
thanks to Nina for performing this difficult task. Again I congratulate the winners of the different
categories exhibited. I extend thanks to Ramsey, Andrea, Helen and all the committee members
of this event for providing the food and making the day such a huge success.
However the 'jewel in the crown' was the trip on the Orient Express for five of our clients who lost
their loved ones at the hands of terrorists. Finlay and June accompanied these clients in what
can only be described as a once in a lifetime trip. Full details of this trip and the other events
alluded to above may be found in the following pages.
Board director, Nigel Lowe, laid the wreath on behalf of the Prison Service Trust at this year's
Memorial Service at the Prison Service College, Millisle.
As many of you will be aware, Philip Wilce has now left the Trust. Philip was administrator for two
years and I wish him every success in the future.
I welcome 'on board' Philip's replacement, Karen Booth. Karen has a great wealth of experience
working in the voluntary and charity sector and from her commencement on 3rd October has
displayed enthusiasm and vigour.
As is always at this time of the year, my thoughts are with those who have lost loved ones
especially those bereaved in the preceding twelve months.
To conclude I thank all of the staff, volunteers, tutors and all others who assisted in making this
another thriving year for the Prison Service Trust. I wish them and you a Happy Christmas and a
peaceful and prosperous New Year, assuring you of my continued commitment to the Trust for
2012.
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Meet Karen Booth
Karen was former Director of The Fountain Centre Bangor and was instrumental in establishing
links with FASA to create the opportunity to provide a more comprehensive and professional
service for the North Down & Ards area in relation to drugs and alcohol misuse.
She is an experienced Customer Service/Event Manager with considerable expertise of quality
Customer Service and Event Management applications. She is a strong persuader and motivator
who is conscious of the need for company success through customer focus.
Karen has a passion for young people and has been working with young people in a voluntary
capacity for 30 years within the Girls' Brigade organisation. As Captain of Trinity Girls' Brigade
Bangor she is responsible for a company with 217 members.

Bursary Awards 2011

This year the Board of Directors awarded thirty-eight £500.00 bursaries to the sons and
daughters (who were commencing or already attending a university fee paying course) of serving
members who donate to the Prison Service Trust.

The following is a list of the recipients:
Sarah Galbraith
Emma Newell
Amy Blackshaw
Andrew Mcllwrath
Jonathon Milliken
Jonathan McKenzie
Rachel Kidd
Emily McGuicken Ross
Aaron McKee Darren
William Rodgers Gareth
Rogan
Conor Lambe
Emma McDowell

Abraham Smyth
Rebecca Milliken
Alyson Mooney
Nathan McAIIister
Scott Skelton
Alison Fair
Luke Gourley
Jordana Donnelly
Ryan Gilmore
Neil Ward
Jane Shields
Rebecca Robinson
Jenny Robinson

Victoria Hassard
Ashleigh Trueick
Andrew Herdman
Andrew Partridge
James McCielland
Gary Dean Browne
Kristopher Kidd
Christopher Ives
Tamara Fisher
Aimee Hamilton
Danielle Foster
Mark Lowe

Lauren Baysting was the lucky recipient of the £1000.00 Mabel Hempton Award for Educational
Assistance.

The Prison Service Trust wishes all of the above every success in their studies and future
careers.

TRIP FOR WIDOWS TO ENNISKILLEN
1

Our party of approximately 30 people set off from Hydebank Wood on the morning of Monday 8 h
August to head to sunny Enniskillen and the Killyhelvin Hotel. We stopped en route for some
refreshments and arrived bright eyed and bushy tailed in Enniskillen early afternoon. Following a
flurry of shopping we headed back to the hotel to check in. We had a lovely meal that night, and
entertainment was provided by Sharon who sang special requests and even tutored us in some line
dancing. Well done to all those who took part, particularly young Ella Wilson who was the last one to
sit down!
On Tuesday we were lucky again to be blessed with good weather and we had a lovely cruise on
Lough Erne. The more energetic of our group got off the boat to have a look around Devinish Island.
When the cruise was finished we went into Enniskillen for lunch and, believe it or not, more shopping.
Others decided to take the more leisurely option and Dessie the coach driver took them for a lovely
drive around the lakes, stopping briefly at Beleek before returning to the hotel. Again, we had a
gorgeous meal and fantastic entertainment at night. Rumour has it that Dolly Parton even made an
appearance, there was more line dancing and even the Cha Cha Slide (thanks to Sara Massey!).
Special requests were coming in fast and thick, everything from the Galway Girl to Lady Ga Ga and
Poker Face (thanks to Molly Smith!). The Dirty Dancing slot went to Finlay Spratt and Mary Marley
who entertained us with their jiving (we thought Finlay had a bad knee???)
Anyway, Wednesday dawned and after breakfast we boarded the coach to head home, some of us
having taken advantage of the spa and swimming pool. We stopped at the Linen Green in
Dungannon for lunch and arrived safe and sound back at the Trust at Hydebank in the afternoon.
Our thanks to lvan Bolt and Dessie for arranging the trip.
Until next time ........................

JUNE ROBINSON

IT Classes, Coleraine and Hydebank
1

Another successful period of achievements in IT qualifications was celebrated on 19 h September 2011
at Drumadoon Hall, Cloughmills for participants of the IT Classes held at Hydebank and Coleraine. 12
students were presented with their Certificate for IT Users (3 modules) and 5 students were
presented with their Diploma for IT Users (5 modules) with another 5 achieving a similar result
(although absent). Students have covered modules such as Files & Folders, Word Processing,
PowerPoint, Publisher, Spreadsheets and Internet & Email. A number of students also gained Level
1 certificates in Business Presentations, Word Processing and Mail Merge, many with Distinctions.
Congratulations to them all!
The lunch-time event was enjoyed by everyone- great food, venue and, of course, company! There
was the opportunity to 'dress-up' with a mortar board and gown with plenty of photos being taken to
capture the moment for posterity. The event was rounded off by a very enjoyable presentation by Liz
Weir, the renowned story-teller who roused everyone's interests in story WRITING (using computers
of course) and had everyone laughing and chatting! We were honoured to have her company.
If you would be interested in learning more about using a computer, do get in touch. Computer
classes (covering everything from Facebook to word processing, PowerPoint presentations to Internet
and Email and much more!) continue to be popular with 8 classes per week held in both Hydebank
and Coleraine - every day except Monday!
All classes are informal and needs-led so if you'd like to join, contact the PST office on 028 9064 9628.

Forthcoming Events
A number of trips/events for March , April ,
May and June of 2012 have been identified .
Details will be circulated to clients in the
New Year.

The annual Art Exhibition was held on 20 1h October in the Coleraine offices. The exhibition, as
always, was a lovely social event for the artists to meet, chat and discuss each others art and of
course the common problems they encountered. Even the rawest beginner was impressed when
they saw their own work in an exhibition and inspired by that achievement keen to create more
confidently. lt is the type of exhibition where everyone goes home pleased with their
achievements but five of our artists took home awards also:
Best overall - Raymond Morrison
Beginners on paper- Helen Goldsmith.
Advanced on paper- Billy Waite
Beginners on canvas - Dee Cairns
Advanced on canvas - Des Calvert.

These award winners receive a certificate and a subscription to an art magazine which when they
have read it can be shared with the rest of the group.
We all enjoyed the exhibition but the one thing we need is more beginners and painters......so
would you like to 'test run' class? We would love you to join us- perhaps as a New Year
Challenge.
Contact Karen Booth, PST administrator, at Hydebank, tel. 02890649628.
Helen Sanlon.

MEDICALLY RETIRED- AUTUMN TRIP TO EDINBURGH
On a bright, sunny November morning our group of staff and friends gathered at the P.S.T. offices
and after the usual round of greetings we made our way to Desi's brand new 'Comfi Coach'.
Having
given it the once over and complimenting him on it we boarded and on completing our first
'headcount' successfully made our way to the 'Stena Line' terminal in Belfast. Being somewhat early
we dismounted the coach and had some refreshments in the lounge, prior to boarding the ferry. When
called, we re-boarded the coach and lo and behold our second 'headcount' threw us up an extra 3
passengers!! - yes, we had managed to acquire three interlopers. Once we had encouraged them to
get off and make their own way on board, we eventually embarked the ferry for the short crossing to
Stranraer without any further hiccups, (if the three interlopers had been some 30 or 40 years younger
some of our partners might have had to make their own way to Edinburgh!!)
Our 'comfort stop' was made at 'Dobbies 'garden centre outside Ayr after which we continued our
journey to Edinburgh without further event. Once at the outskirts of the city we hit the evening traffic
which slowed our progress to the newly renamed 'Mercure' hotel. Unfortunately, due to ongoing
roadworks on Princes Street we had a bit of a walk from coach to hotel which we all managed with the
help of the hotel porter. The rooms were very warm and comfortable and after a rest we assembled
for dinner which we all thoroughly enjoyed and probably needed!! . The rest of the evening was spent
relaxing in the lounge over some drinks, although a few younger folk went out to explore the nightlife
of the city.
Next morning, after a huge Scottish breakfast, and in beautiful weather we boarded the coach and
made the short journey to Leith to board the Royal Yacht 'Britannia'. Once armed with our audio
handsets we set off around the ship at our own leisurely pace. The general consensus afterwards
was that it had been a wonderful experience and a great insight into how the 'royal family' lived
aboard and entertained world leaders. The afternoon was left free to exercise our 'plastic'. Once
again, after a rest period we assembled in the restaurant for another lovely 'buffet' style dinner.
Unfortunately there appeared to be a problem with portion control as some of the late starters had to
make do with alternative vegetables and spuds. Nonetheless everyone enjoyed their meal and once
again some gathered in the lounge to reminisce while others went in search of some music and
entertainment, which was sadly lacking in our hotel.
Thursday morning, was again beautiful, and after another huge breakfast we departed for lovely St.
Andrews, crossing the magnificent Forth road bridge on the way. Some of our party stayed on board
and Desi took them to the famous golf course - supposedly the home of the sport. Certainly from the
road, the clubhouse and hotel were very impressive. Once again, having spent the late morning,
lunchtime and early afternoon shopping we returned to our hotel for a well earned rest. Come 7pm
everyone gathered for dinner and again it was in the form of a buffet and this time there was plenty to
go around and a very enjoyable meal was enjoyed by all. The remainder of the evening was spent in
the lounge although more of the party went out and about the city.

Unfortunately, Friday meant departure and after another beautiful breakfast (did we really spend so
much of our time eating?) We loaded up and made a quick start, just after morning rush-hour, to our
much anticipated comfort stop at 'Dobbies' where an awful lot of Christmas shopping was done!!
During our journey to Ayr, for about 30 mins, we saw the only rain on our trip and, boy did its rain.
Fortunately it didn't last and the sun was soon shining again. No trip away with Mr. McGrattan would
be complete without a story and the one that comes to mind vividly was to occur in the Dobbie
restaurant. I have never seen such a piece of gateaux, we couldn't figure out whether his 'Lordship'
was going to attempt to climb it or eat it, eventually he managed to eat his way through it with a very
satisfied grin on his face !!. Then it was onward to Stranraer for boarding (without leaving the coach
this time). A rather subdued party made the pleasant crossing back to Belfast and into the evening
traffic back to Hydebank where we all said our farewells and dispersed to all parts of the province,
tired but having enjoyed another great break courtesy of Desi, Comfi Coaches, and the Prison Service
Trust. All agreed it had been a resounding and enjoyable success.
Joe Me Phillips

A ONCE IN A LIFETIME TRIP ON THE ORIENT EXPRESS
1

On Saturday 15 h October 2011, seven members of our party set off on a flight from Belfast to Paris to
commence a trip of a lifetime. We arrived in Paris to beautiful weather and settled into our lovely
hotel. Following a pre dinner drink, we went to a French restaurant near the Eiffel Tower, and then
we boarded the boat for the night time cruise on the Seine.
The next morning brought more sunshine and the opportunity to explore Paris at our leisure. Some
members of our group took the open top bus tour, others braved the metro, visiting the shops along
the Champs Elysees and visiting the Louvre museum . At night we were taken by taxi to the Paris
train station, the Gare du Nord, where we were escorted to a private VIP lounge and treated to
complementary drinks and snacks. And 9pm we were then escorted along the platform onto the
Orient Express and introduced to our personal Steward, Wolfgang (a young Austrian). Nothing was
too much trouble and the staff were so attentive and welcoming. We dined in one of the dining cars
(there are three on the Orient Express) enjoying a sumptuous dinner in beautiful surroundings. By the
time we returned to our cabins near 1am Wolfgang had converted our cabins for our sleeping
arrangements which proved very cosy, particularly after a long day of sightseeing. During the night
we travelled through France and Switzerland, and when we awoke we were in Austria where the
scenery was absolutely stunning. We also travelled through Leitchinstein. Two short stops took place
at Innsbruck and Verona to allow travellers to stretch their legs. Breakfast was served by Wolfgang in
our cabins and a leisurely day followed allowing us to view the scenery or enjoy a cocktail or coffee in
the cocktail carriage whilst being serenaded by the pianist on the baby grand piano. A four course
lunch was served in a different dining carriage from the previous evening, and before we disembarked
afternoon tea was served in our cabins. We arrived in Venice just before 6 pm on the Monday.
We were then taken by private water taxi to our fabulous hotel where complementary Prosecco was
served in the courtyard. Ever keen to feed our bellies we then had dinner in a local Italian restaurant
before retiring for the evening (to our rooms with Jacuzzis!). After breakfast we spent the whole day
wandering around Venice, exploring St Mark's square, Rialto Bridge and the Doges Place. We were
so lucky with the weather and the sun shone again. We had another gorgeous meal in a local Italian
restaurant and, whilst some of our party turned in for the night, others enjoyed the spectacle of the
orchestras playing at the cafes and bars at St Mark's square. lt was a glorious end to a dream trip.
The following morning we left early to take a water taxi to Venice airport where we flew to Gatwick
and then another flight home to not so sunny Belfast (yes, we should have known - it was raining
when we touched down!).
Our thanks to lvan Bolt, Manager, for making all the arrangements and ensuring this trip was
possible. lt was an unforgettable journey.

...... . . JUNE

PST Photography Exhibition 2011
Classes from Belfast and Coleriane exhibited a very impressive collection of images at the
annual Photography Exhibition held at the PST offices in Hydebank. The judge for the day
was Nina Montgomery, a professional photographer from Belfast. Nina has an impressive
portfolio of fashion and portrait work which is well worth viewing on Facebook at Nina
Montgomery Photography.
Nina was hard pressed to choose winners from each of the classes because of the
exceptionally high standard of the work. After a great deal of deliberation she choose the
following winners.
Belfast Tuesday Class.
Winner Martin Robb. Nina loved his portrait "David" which she described as having real
atmosphere and character.
Runner-up David Campbell. Nina was drawn to his image "The Pub is Locked" which showed
clarity and depth.
Belfast Wednesday Class
Winner Joe McPhilips. Nina loved the bold colours and detail of his image "Temptation"
Runner Up Ian Mcllroy. Nina said his macro of "Poppy" was outstanding in details and clarity.
Coleraine Class
Winner Sammy Wilkinson. Nina chose his landscape of the "Alps". Snow is always a difficult
subject to photograph and the exposure and composition was excellent.
Runner-up Kathleen Ritchie . "Cow Daisy" was, Nina noted, a very brave and unusual image
to submit which helped it to stand out.
The Coleraine class also presented a unique display of Photoshop techniques with a series of
words made up from images of individual letters.
I would like to say thank you to all the exhibitors for the production of such an excellent
display of photography which shows the constant improvement that all class members are
making. Thank you also to Helen Magill the tutor from Coleraine and for the support and
encouragement of lvan Bolt and the PST staff. New members are always welcome whatever
your level of experience please contact the PST Office for more details of classes in
Coleraine and Hydebank.
A gallery of all the images exhibited is available to view on my website
www.photographybyramsay.co.uk under the gallery heading Class Exhibition.
Ramsay Fawell
Photography Class Tutor Belfast

Memorial Service
The Annual Memorial Service for
Prison Service Personnel took place
on Friday 11th November at the
Prsion Service College, Millisle.
Nigel Lowe, Board member of the
Prison Service Trust, laid the wreath
at the memorial on nehalf of the PST.
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BEGINNER'S GUITAR
LESSONS
A relaxing hour brushing
up on old skills or learning
new one's in the art of
guitar playing. Also a good
way to de-stress. Have a
cup of tea or coffee and
catch up with old friends.
TUTOR :- Jackie Budde

The Golf Spot
Unit 72, Dunlop Industrial Estate,1 Balloo Link,
Bangor, Co Down, BT19 7HJ.
Tel:02891 272899 Fax:02891 272952
Email:thegolfspot@btconnect.com

North Down Custom Fitting Centre
As one of Northern Ireland's leading golf stores, we can look after all your
golfing needs, from electric trolleys to the humble tee, along with a wide range
of clothing and accessories. We stock drivers, putters and irons from all of the
leading manufacturers and are hard to beat for choice and value. if we don't
have what you are after, just ask and we'll do our best to source it for you.

Sponsors of Robin Halward MemorialTrophy
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La Mon Four Star Hotel
La Mon Four Star Hotel

La Mon Hotel & Country Club is a superb 4 Star
Hotel located a short distance from Belfast City
Centre yet in the heart of County Down
countryside.Every detail of your stay is tailored
towards helping you relax and unwind.La
Mon is the Perfect venue no matter what the
occasion - Wedding Venue,Weekend Breaks,

Conferencing or a Family Gathering.

Sponsors of Robin Halward MemorialTrophy

Keenan Solicitors
54 Knockbreda Road,Belfast BT6 OJB

Any person who has performed weapons training without DOUBLE EAR
PROTECTION in the Prison Service,RUC or UDR (RIRafter 1987) may be
entitled to compensation for hearing loss or tinnitus.
For free and confidential advice on entitlement:
Freephone:0800 0929994
Most people realize the importance of having a Will in place- it
provides peace of mind knowing that your wishes will be carried and
it will prevent added stress for family members and loved ones at an
already stressfultime.
Most people do not,however,appreciate the importance of having
an Enduring Power of Attorney in place.This is the mechanism which
allows individuals to appoint a trusted person to manage their
finances and property should they become mentally incapable of
doing so themselves.
At Keenan Solicitors the drafting of all Wills and Enduring Powers of
Attorney are carried out by an experienced Solicitor,ensuring that
the proceedure is kept as simple and straightforward as possible but
with a professional result.
We are presently offering the preparation of both Wills and Enduring
Power of Attorney at preferential rates for PST Clients.If you would
like to find out about these rates or obtain further information please
contact us:

Freephone: 0800 0929994
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Priz'n'Press
Resettlement Unit Foyleview
H.M. Prison Magilligan Point
Road
Limavady
BT49 OLR
028 7772 0598

